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Opportunity knocksé

ñTravel review Web sites and hotel reviews 

on online travel agencies (OTAs) are 

among the most influential forces most 

frequently cited by travelers when 

shopping.ò

-PhoCusWright, Social Media in Travel, June 2010
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Rapid content growth
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A commissioned survey conducted by Forrester Consulting 

on behalf of TripAdvisor, ñ2010 Q4 Forrester/TripAdvisor 

Custom Online Surveyò
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How important are user reviews to you 

when determining which hotel to stay at?
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A commissioned survey conducted by Forrester Consulting 

on behalf of TripAdvisor, ñ2010 Q4 Forrester/TripAdvisor 

Custom Online Surveyò
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I wonôt book a property unless it has reviews.
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ÅOver 50 million unique monthly visitors 

worldwide and 20 million members

ÅOver 50 million unbiased reviews 

and opinions of hotels, restaurants, 

and attractions worldwide 

Å1 million+ hotels, restaurants and attractions 

reviewed in over 93,000 destinations 

ÅOver 8 million traveller photos

ÅPublished on ALL 30 TripAdvisor domains 

in 21 different languages

Worldôs largest travel site
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9% 8%
11%

27%

45%

1 2 3 4 5

Percentage of all ratings, October 2010

Average score is 3.90
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TripAdvisor reviews are largely positive
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Help future 

travelers on 

destination forums

ÅParticipants are passionate, 

super-social travelers

Å98% of questions are 

answered within 24 hours

ÅAn opportunity to talk directly 

to potential guests and build 

your brand

ïForum users react to helpful 

members of community

ïOffer advice in the mode of 

a concierge
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The wisdom of friends: Inspiration

44% of 

U.S. travelers 

always or often 

consult friends 

and family for 

travel advice 
- TripAdvisor Survey
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TripAdvisor on the go
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Your TripAdvisor

Management Center
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