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Opportunity knockse

NTr aaview Web sites and hotel reviews
on online travel agencies (OTAS) are
among the most influential forces most
frequently cited by travelers when
shopping. O

-PhoCusWright, Social Media in Travel, June 2010
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How Important are user reviews to you
when determining which hotel to stay at?

3%

~ Notimportant

B Neutral
~ Important
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| wonot book a property

A commissioned surve y conducted by Forrester Consulting
onbehalf of TripAdvisor, fA2010 Q4 Forre
Custom Online Surveyo

5




2views of Captain's House Inn ( 1-5 0

“British Hospitality on Cape Cod”
Captain's House Inn

000,00,

A TripAdvisor Member

Feb 28,2001
3/3 found this review helpful

A small "compound" of buildings, each housi
rooms, most with fireplaces, all well-appoi
aff was courteous and went out of thej
jial request. The bed was so high
most elegant and goura
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Worl|l dos | arsgeest tr avel

AOver 50 million unique monthly visitors
worldwide and 20 million members

AOver 50 million unbiased reviews
and opinions of hotels, restaurants,
and attractions worldwide

A1 million+ hotels, restaurants and attractions
reviewed in over 93,000 destinations

AOver 8 million traveller photos

APublished on ALL 30 TripAdvisor domains
in 21 different languages
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TripAdvisor reviews are largely positive

45%

Average score is 3.90

Percentage of all ratings, October 2010
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Help future
travelers on
destination forums

A Participants are passionate,
super-social travelers

A 98% of questions are
answered within 24 hours

A An opportunity to talk directly
to potential guests and build
your brand

I Forum users react to helpful
members of community

I Offer advice in the mode of
a concierge
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Why so many shells?
by IHeartTexas

Help with location
by Magsd1d

Looking for child friendly condo for big family
reunion
by ermsky

Water
by Jacolew

Meed quick advice- Alternative for dinner at
Sandbar?

by Kristinhy

I'm captivated by the Sound/Surf of Gulf..
Which Beach ?
by tikigirl?

Sunbow Bay & Baywatch Insect Situation
by trawvelerk_3

Anna Maria with a young family
by duke5974

Trolley to Siesta Key from AMI?
by golferod

Thank you for all your helpfadvice, decision
made!

by shashakent

Trip Report
by BtownIndiana

Desperate for TA's Expert Advice: AMI rentals
by LGTSZ

Thanksgiving Dinner in Bradenton Beach, FL
by ILOWETHEBEACZH116G

Research done - AMI here we come!
Tipsfadvice appreciated.
bv Mworoft?
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The wisdom of friends: Inspiration

K3 Friend activity in London

David Morris reviewed St Martins Lane Hotel |=
®@@@@0 "Hip, clean, great location, excellent.”

44% of
U.S. travelers
always or often

I
>
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Robin Ingle reviewed Arbutus bl
EEEE® " Great Restaurant, Great People”

Christine Petersen reviewed No. Ten Manchester Street |
®@@@®O *Stylish hotel in great neighborhood”

. : ' Dave Rodger reviewed Red Fort 't
CO nsu It frl e n dS < @®@@®O *Surprisingly good food; great ambiance and staff”
i Dave Rodger reviewed The Kingsley by Thistle |y
d f 'I f @@E@E® "Outstanding stay at the Kingslay; highly
an a.l I ” y Or \ recommended”
Dave Rodager reviewed Boulevard Brasserie bl

®@®@&®O “Mice bistro in Covent Garden”

travel advice
- TripAdvisor Survey

Michael Stobo reviewed Strada - Royal Festival Hall ?
®@@®®O *Lively modern Italian restaurant in London's
buzzing South Bank”®

Cindy Klein Roche reviewed The Soho Hotel |
®@®E®®E " Over the top heavenly stay -- everyone should get
the chance to stay at the Soho”

David Morris reviewed Sanderson Hotel London |=
@@®E®0 “ery nice hotel, but meant for a certain crowd”

Catherine Ketcher Tremaine reviewed Hazlitt's |=
@@EOO0 It really depends on your travel style..”

1-10 of 43 «[1]2 .. 5 »




Visiting Fort Myers Beach, FL mu-

E] Friends' advice

Places in and around Fort Myers Beach
~5-
Claire Bourdeau

Reviewed Matanzas Inn

@®@@000
Fort Myers Beach, Southwest Gulf

Coast

i
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Sarah amory Welch
¢y Likes Sanibel Island 8.6 mi
Southwest Gulf Coast, Florida

N "-'\'- V
> 3 o o y
== 45 EEER 08/11/2011 X Bapaltamary-Welcy
o e TSN T - ! Reviewed Roy's - Bonita 10,7 mi
having a great day! Aug 2011 (mamacitad33 y
Springs
;
&l traveler photos | all traveler videos Bonita:Spiings; Bauthwest Bt
Coast
Top-rated hotels All 45 hotels Sarah amory Welch
' = — Reviewed & Table Apart 11.0 mi
1 Tiki on the Beach 34 reviews .
2 Edison Beach House 194 reviews gm't: Springs, Southwest Gulf
0as
3 Casa Playa Resort 197 reviews
4 Gullwing Beach Resort 149 reviews Sarah AS‘IDW }:Nelch :
: Rewvi Pi TR : i
5 BEST WESTERN PLUS Beach Resort 268 reviews Al bt 28 2L I
Shack Bonita Springs

TOp-ratEd B&Bs All 3 B&Bs Bonita Springs, Southwest Gulf
Coast

- - .~ — -
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TripAdvisor on the go

Sign In with Facebook = Signin  Register Now! (@ FREE Mobile App ~ 22

@@ tripadvisor
©© rlpa V|Sor City, hotsl name, etc SEARCH

Get your FREE TripAdvisor app

Browse millions of real travelers' reviews & opinions of hotels, restaurants & attractions.

Get it from your app store

N Avaitatie uw 1

OAppStore QND30D>  NOKIA  WindowsMoble — palm Other Phones
Visit TapAdvisor.com
[ GO> | | GO> N GO> | [ GO> | KX o yournandser

Or we can text you a link to the app

Your phone number: [ CONTINUE |

Powered by “AINFO.
You wil recaiva 3 ane-iima text message on your phona Message and Data Rales May Apply, To opt-out taxt STOP to 80676 For more niormation
lext HELP to 80676 Conlact your carnar for more delalts

12
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Your TripAdvisor
Management Center
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