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EDUCATION 
 
Industry Partnerships  
Following a Rotary meeting and Value of Tourism presentation, I had a request from a Vice Mayor who 
is also an adjunct professor at Schiller University, asking if I would present to his class. He teaches to 
students who are Hospitality Tourism majors and his current topic was covering the meeting and events 
area. I suggested also having my colleague, Suzanne Scully speak as she is directly involved in the 
meetings market. We both had the opportunity to share information about our roles in promoting tourism 
to the destination as well as exposing these students to the different career opportunities available in 
hospitality. We also recommended a number of possibilities for getting involved with the community that 
could help them gain some visibility for Schiller University’s programs as well as additional experience. 
 
Soon after this presentation we had students from Schiller emailing requests about local volunteer 
opportunities when available. Four ended up volunteering for the Honda Grand Prix for the entire 
weekend and received accolades for their enthusiastic participation.  
 
The 2nd Annual ‘Taxi Information Sessions’ took place prior to the Honda Grand Prix this month. We 
offered two sessions running with an idea Mayor Baker had last year to reach out to local Taxi companies 
during major city events so that hey would be more informed on procedures and have a cohesive taxi 
protocol. Meeting #1 had 11 taxi drivers from Yellow Cab along with management, plus six city and 
county staff sharing their expertise relevant to this event. Meeting #2 included 41 taxi drivers, Chamber 
ambassadors and business members and five city, chamber, county staff. Topics included: The value of 
tourism to our destination; the importance of great customer service and the taxi drivers as our 
ambassadors on a daily basis; disability etiquette; driver safety tips, special events around town; traffic 
pattern changes, and taxi stand locations during the Grand Prix. Each driver was given a Honda Grand 
Prix workbook with all of the reference materials and we had drawings for a number of giveaways for 
area attractions, Andretti Green promo items as well as a complimentary hotel stay. We were also able to 
provide another 30 workbooks and reference materials to any of the taxi drivers that were unable to attend 
but said they were interested.  
 
We held a very successful full day event called a ‘Beaches and Eco-tourism FAM’. As the saying goes, 
“It takes a village” or in this case a number of willing county partnerships to help educate the industry on 
the value of knowing our destination and being informed. On March 24th  PSTA partnered with VSPC to 
host 30 representatives in the Pinellas hospitality tourism business ranging from: concierge, airport 
welcome personnel, Chamber volunteers, tourism staff , wedding planners and even a mayor.  
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Jumping aboard in Clearwater we headed south visiting a variety of beach access points and attractions on 
Gulf Blvd that are accessible along the 35 mile Beach Trolley route. Our familiarization tour took us from 
lively Pier 60 down to the peaceful and pristine Pass-a-Grille. Some of the stops along the way included 
the Clearwater Sailing Center, Sand Key Park, Suncoast Seabird Sanctuary, John’s Pass Marina and 
Boardwalk, Shell Key Island Shuttle and the Historic Don Cesar. Guided by professional eco-tour 
specialist from “Sensing Nature”, we learned that whatever interest you have, there is no shortage of 
activities to share with our visitors venturing past the sugar sand beaches.  
 
HOSPITALIY 
 
VSPC Representation  
Bay Area Concierge (BACA) at the MOSI Museum  
Hospitality Forum hosted by the Leisure Dept. 
Honda Grand Prix Volunteer Appreciation with 4th St. Business Merchants 
Volunteered at the Information Services tent for 3 days for Honda Grand Prix  
Bay Area Business Partnerships (BAPS) lunch and learn with Largo Chamber 
EpiCenter Emergency Crisis Plan Meeting 
Women in Tourism monthly luncheon meeting 
Innisbrook Hospitality Room for the Transitions Golf Tournament 
 
VSPC Planning  
Accommodations Hurricane Preparedness Workshop 
BIG EAST Value of Sport Tourism meetings 
Searching for an internship in the tourism industry for a UCF student  
 
 
Value of Tourism Presentations 
Women’s Christian Connection 
Kiwanis of Seminole 


