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EDUCATION 

 

Industry Partnerships 

 

For the first time in a decade our destination had the opportunity to host the Florida Concierge 

Conference. This is the only professional hotel association in Florida and represents more than 

200 prestigious four and five star properties and over 12,000 rooms. There were 120 concierge 

who participated in this three day conference that included a trade show of 35 tourism providers; 

Educational Symposiums, including special guest speakers from Visit FL, VSPC, Les Clefs d’Or 

International and Hospitality Excellence, Inc. Both Visit Tampa Bay and Visit St. 

PeteClearwater had the opportunity to showcase our destinations. Beginning with a ‘Dine & 

Shop Around” on the opening night, the concierge were received at ten different downtown St. 

Pete businesses with discounts, food and drinks. VSPC then hosted a cultural arts tour which 

included an engaging Hot Shop demo at Duncan McClellan’s in the Warehouse District. Next we 

cruised out to the south beaches for rooftop views and hosted receptions with the Don CeSar and 

Hotel Zamora. Heading north we made a stop at Rum Fish and the Guy Harvey Outpost for 

updates on some of the fun activities along St. Pete Beach, then a tour of Clearwater Marine 

Aquarium and the exciting changes since producing Dolphin Tale 1 & 2.  Fortunately Mother 

Nature waited until sunset to bless us with a thunderstorm so we could still enjoy a fabulous 

spread provided by the Hilton on Clearwater Beach. Although we shortened our evening a bit 

due to the weather, we still were able to show off recent renovations at Shephards and feel the 

hip beach vibe they have created. Tampa’s tour was equally educational as they’ve also 

experienced some new developments recently and showed the group what was new along the 

River Walk, Channelside, Ybor, University of Tampa and International Mall where we gave the 

concierge gift cards to go explore after a luncheon presentation. 

 

One of the Education goals is to enhance student’s experiences who are Tourism and Hospitality 

programs along with helping them realize the value of this profession and career opportunities. 

Partnering with the BEAU Institute the last couple of years, we have grown this international 

association from three French interns at the Clearwater Beach Chamber to 35 from several 

French Universities who are working with St. Petersburg Chamber businesses as well. These 

students are not only experiencing tourism from different perspectives of the beaches and 

cultural entrepreneurships, but also live and play in those areas – Tweeting and sending pictures 

constantly about their good fortune to end up in our destination! Quite a few have had people 

come visit during their internships and one graduate has returned for a full time position 

supporting the BEAU Institute program. 

 

Exploring ways to be more engaged with the Chambers of Commerce is another Key Area for 

my department. When Robin Sollie, President of the Tampa Bay Beaches Chamber said she 

wanted to start a Leadership Institute for young professionals, I was thrilled to be asked to 

participate. Fashioned after several respected Leadership programs she and I both attended; the 
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Institute was formed that included a six month curriculum of topics that help establish civic 

relationships and learn more about the inner workings of the community and broaden their 

working knowledge. The seminar group that I helped mentor was on Tourism and our program 

consisted of an impressive panel of leading tourism experts. Tim Bogott shared his years in the 

tourism field from a hotel perspective and developing the largest resort on the West Coast of 

Florida. That also is able to integrate the mission of  beach stewardship and conservation 

messaging with partner Guy Harvey. David Yates also informed the class how you could have a 

business that backed your mission to Rescue, Rehab and Release, as well as create jobs through 

film opportunities and new advancements with prosthesis. Sonny Flynn gave everyone a hands-

on experience with tourism bringing in a live gator from the Alligator Attraction at John’s Pass. 

Showing that you can entertain, educate and drive revenue with the businesses along with the 

festivals that they produce. Wrapping up the panel discussion was David Downing informing 

these young professionals of the County wide partnerships of marketing the destination and how 

that exposure brings visitors and revenue that also benefit residence.  

 

Even if you are not a history buff, there is a certain appreciation for knowing more about things 

we enjoy. Whether it’s your connection to the Gulf waters, aviation, culture ancestry, spring 

training, city biographies, murals that uncover war heroes while remodeling a concert hall or 

parks that were created on an Indian burial mound, people are curious to discover more. 

Recognizing this interest to ‘Tell the Story of Place’, there are many efforts to do so around the 

County: from Augmented Reality technology on your phone that gives you a background story 

of the building in Clearwater or details on the African American Heritage Trail, or monthly 

walking tours discovering St. Petersburg and Safety Harbor. Joining forces to bridge this 

network of interested parties VSPC, St. Petersburg Preservation and Pinellas County Historic 

Preservation Board hosted a day long summit at various venues. Beginning at the City Hall in St. 

Pete “Tourist Dollars and Developers Dough: The Economic Benefits of Historic preservation”, 

followed by a presentation “Connecting with VSPC” along with special guest Dr. Paul George, 

Professor of History Miami-Dade College, held at Heritage Village. The evening concluded with 

Dr. George joining local historian Gary Mormino at the Unitarian Universalist Church, 
overlooking Mirror Lake, one of the 'Burg's beautiful historic church buildings, dedicated in 
1930 and enlightening presentation on “Boom, Bust Burg”. 
 

 

Professional Development 

 FL Attractions Assoc. Social Media  & Customer Service Webinar 

 

Value of Tourism Presentation 

 BEAU Institute and French Interns working with Clearwater Beach and St. Petersburg 

Chamber tourism business partners 
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HOSPITALIY 

 

VSPC Representation  

 

 Hillsborough County Transit Authority, Taxi Cabs & Visitor Impressions 

 SKAL International 

 St. Petersburg History Museum, Selling Paradise, a Story of FL Tourism 

 Pinellas Business Education Summit 

 TDC & BOCC 

 Downtown Waterfront Master Plan, Hospitality & Hotel Stakeholders 

 PSTA presentation at St. Pete College, Seminole 

 Governor’s Conference on Tourism & Social Responsibility??? 

 
 

 VSPC Planning Meetings 

 

 FOCUS St. Pete – an Orientation Program for Business, Civic & Non-Profit Leaders 

 Hospitality Connects – City of St. Petersburg, St. Petersburg Chamber & VSPC 

collaborative event to bring together the hospitality partners to learn about the latest 

developments that impact our industry and the downtown sector. 

 BLUE Ocean Conservation Film Festival 

 


